
IN-PATIENT UNIT

We provide expert round-the-clock care in the In-Patient Unit 
at our hospice in Erdington. Our specialist team helps with 
management of pain and other symptoms as well as providing 
nursing care for patients in their last days of life.

In-patients have access to our other services including 
physiotherapy, occupational therapy, pharmacy and our 
patient and family support worker. Our Well-Being Team is on 
hand giving spiritual and emotional support and can provide 
counselling and art psychotherapy for you and your family.

We have single and double rooms with en-suite facilities as 
well as single-sex rooms for four patients. Our chefs offer daily 
menus but will also provide food for specific dietary needs and 
preferences. Rooms have access to our gardens and there is 
Wi-Fi available free of charge on-site.

Health professionals can refer patients who are aged 18 and 
over to John Taylor Hospice for terminal care and symptom 
control. Following admission for symptom control or the 
stabilisation of your condition, the team will plan your 
discharge to your preferred place of care.

HOME
FROM
HOME

Our teams provide expert palliative and 
end of life care 24 hours a day, seven days 
a week.



VISITOR INFORMATION

We have no set visiting hours for families and friends – we are 
open for visitors 24 hours a day and seven days a week. There 
is an overnight room so your family may be able to stay on-site 
if required. We welcome families and children. Pets may visit 
with prior agreement. We have a café and visitors’ kitchen for 
hot drinks and snacks or the chef team can also provide meals 
for families at a small charge.

There is a Quiet Space for patients, friends and families to 
have time for personal reflection and our Well-Being Team is 
available for emotional and spiritual support.

Our hospice is located at The Grange, 76 Grange Road, 
Erdington B24 0DF. The hospice is easy to reach by public 
transport – we are about a 20 minute walk from Erdington and 
Chester Road train stations and we’re on the 168 and 28 bus 
routes and very close to the 966 bus route. There are a small 
number of parking spaces on-site for families plus on-street 
parking nearby. Please park with our neighbours in mind.

WANT TO 
KNOW 
MORE?

Call us on 0121 465 2000 or see 
www.johntaylorhospice.org.uk for more 
information.

Your donation helps make every moment matter.

John Taylor Hospice is a registered charity in England and Wales
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office: 76 Grange Road, Erdington, Birmingham B24 0DF.


